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the proportions of those who live on campus versus those who live off campus differ with 
regard to this sports category.

REVISIT AND RESPOND

•• What are the advantages and disadvantages of doing a content analysis? Explain 
how content analysis can be considered both a qualitative and a quantitative 
approach to research.

COMPUTER-ASSISTED QUALITATIVE  
DATA ANALYSIS SOFTWARE (CAQDAS)
Software programs have been developed for a range of research approaches, includ-
ing written text. Rather than have the researcher deal with the wealth of information 
that grounded theory and phenomenological approaches yield, researchers may turn 
to software programs to assist with this effort. Note that such programs assist; they do 
not do the conceptual work. To learn more about the specifics of analyzing qualita-
tive data, Carl Auerbach and Louise Silverstein’s book Qualitative Data: An Introduc-
tion to Coding and Analysis (2003) is useful. Qualitative data analysis (QDA) using 
computer programs such as NVivo is discussed. Information about this program can 
be obtained through the distributor’s website: http://www.qsrinternational.com/ 
products_nvivo.aspx.

Prior to selecting a particular software program to help with the qualitative analysis, it 
is wise to read through the literature on your topic and see what software programs other 
researchers have used, e.g., MAXQDA.

Software programs for content (and other kinds of) analysis are listed on a useful 
site (http://www.sosciso.de/en/software/datenanalyse/qualitativ/). A site more spe-
cifically focused on content analysis is http://academic.csuohio.edu/neuendorf_ka/ 
content/. Jane Fielding, Nigel Fielding, and Graham Hughes (2013) provided an over-
view of the qualitative data analysis programs that are available for dealing with open-
ended question data (OEQ). Their article focuses on OEQ data that may be part of a 
survey instrument, but remember that studies may include such qualitative data when-
ever we see examples of text from newspapers, films, social media, visual images, songs, 
or other sources where language constitutes data.

Fielding et al. (2013) stated that the first step is usually to read through a single case 
(interview); they contrasted this approach with quantitative analysis, which might 
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